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CFS BROADBAND Order Form

Name and full postal address:

Name:
Address:

Post Code
Contact Telephone Number Email Address

Select your broadband package: Please TICK the box of which option you require

Monthly Rental
Download Monthly Data Connection With Call Flow Without Call Flow

Speeds Usage Limit Fee Telecoms Telecoms
Call Flow Lite Up to 5Mbps ’ ’ ee6.66+vAT ] £7-49+vAT ’. £9.16+VAT

Call Flow 10 Up to 10Mbps ‘ 10GB £66.66+VAT . e11.66+vAT ] £1333+vAT

Call Flow Plus Up to 20 Mbps | Unlimited+

tUnlimited download limit subject to fair use policy.
Telephone line for broadband connection

Please enter your telephone number below on which your
broadband will be activated

Additional Requirements
All orders include a FREE VDSL Wireless N300 Router

I:l | require a Fixed IP Address
(Additional Charge of £4.16+VAT per month)

Already got broadband? — Enter your Migration Key (MAC Key) Where did vou hear about our service?

| | | | | | | | | | | | | | | | | | website / recommendation / local advertisement
other

|:| | don’t have broadband already - this is a New Connection

Telephone options: In order to benefit from discounted monthly broadband rental, please tick the box below to confirm you are
happy for Call Flow to act on your behalf and transfer your line rental and calls from your current provider to Call Flow

I:l | authorise Call Flow to transfer my line rental and calls from my current provider
Telephone Package options: Please select your chosen telecoms package (please refer to website for full details)
Unlimited WEEKEND |:| Unlimited ANYTIME |:|

FREE Email Address: | wish to have the following FREE POP3 email address setup as part of my connection
(Subject to availability. This address will also be used for billing purposes unless otherwise requested)

| @cfsbroadband.co.uk

WHEN COMPLETE PLEASE SIGN AND RETURN ORIGINAL DOCUMENTS TO THE ADDRESS AT THE TOP OF THIS PAGE
Authorised signature(s) Date

*Prices exclude VAT unless otherwise stated. Subject to Call Flow Solutions Terms and Conditions, copies of which can be found online at www.cfsbroadband.com. All contracts are subject to a
minimum 18 months contract (at the original installation address). Orders are only valid with a completed and signed direct debit mandate (attached). Additional Mailboxes charged at £1.22* each
please indicate additional addresses on the reverse of your order form



Call Flow Solutions Ltd InStrUCtion to your
Bank or Building Society
to pay by Direct Debit

Please fill in the whole form using a ball point pen and send it to:
Call Flow Solutions

Suite 2,Ground Floor Office

Branbridges Ind Estate

Branbridges Road

East Peckham

Tonbridge Originator's Identification Number

Kent

TN12 5HF 8 |3|/6 9 (8|1
Name(s) of Account Holder(s) Reference

Instruction to your Bank or Building Society

Please pay Club Comms Re Call Flow Solutions Ltd Direct Debits from
the account detailed in this Instruction subject to the safeguards assured
by the Direct Debit Guarantee. | understand that this Instruction may
remain with Club Comms Re Call Flow Solutions Ltd if so, details will be
passed electronically to my Bank/Building Society.

Bank/Building Society account number

Branch Sort Code

Name and full postal address of your Bank or Building Society
To: The Manager Bank/Building Society

Address Signatures

Postcode Date

Banks and Building Societies may not accept Direct Debit Instructions for some types of account

This guarantee should be detached and retained by the Payer.

The
Direct Debit
Guarantee

e This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits

e [f there are any changes to the amount, date or frequency of your Direct Debit Club Comms Re Call Flow Solutions Ltd will notify
you 10 working days in advance of your account being debited or as otherwise agreed. If you request Club Comms Re Call Flow
Solutions Ltd to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

e |f an error is made in the payment of your Direct Debit, by Club Comms Re Call Flow Solutions Ltd or your bank or building
society you are entitled to a full and immediate refund of the amount paid from your bank or building society
— If you receive a refund you are not entitled to, you must pay it back when Club Comms Re Call Flow Solutions Ltd asks you to

e You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be
required. Please also notify us.




